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is readily accessible to and usable by
qualified handicapped individuals.

(c) Standards for architectural acces-
sibility. Design, construction, or alter-
ation of facilities under this subpart
shall meet the most current standards
for physical accessibility prescribed by
the General Services Administration
under the Architectural Barriers Act
at 41 CFR 101–19.6. Alternative stand-
ards may be adopted when it is clearly
evident that equivalent or greater ac-
cess to the facility or part of the facil-
ity is thereby provided.

Subpart D—Procedures
§ 32.44 Compliance information.

(a) Cooperation and assistance. The As-
sistant Secretary shall to the fullest
extent practicable seek the coopera-
tion of recipients in obtaining compli-
ance with this part and shall provide
assistance and guidance to recipients
to help them comply voluntarily with
this part.

(b) Compliance reports. Each recipient
shall keep such records and submit to
the Assistant Secretary timely, com-
plete and accurate compliance reports
at such times, and in such form and
containing such information as the As-
sistant Secretary may determine to be
necessary to enable him to ascertain
whether the recipient had complied or
is complying with this part. For exam-
ple, recipients should have available
for the Department data showing the
extent to which known handicapped in-
dividuals are beneficiaries and partici-
pants in federally assisted programs. In
the case of any program under which a
primary recipient extends Federal fi-
nancial assistance to any other recipi-
ent, such other recipient shall also sub-
mit such compliance reports to the pri-
mary recipient as may be necessary to
enable the primary recipient to carry
out its obligations under this part.

(c) Access to sources of information.
Each recipient shall permit access by
the Assistant Secretary during normal
business hours to such of its books,
records, accounts, and other sources of
information and its facilities as may be
pertinent to ascertain compliance with
this part. Where any information re-
quired of a recipient is in the exclusive
possession of any other agency, institu-

tion or person and this agency, institu-
tion or person shall fail or refuse to
furnish this information, the recipient
shall so certify in its report and shall
set forth what efforts it has made to
obtain the information. Asserted con-
siderations of privacy or confidential-
ity may not operate to bar the Depart-
ment from access to or copying of
records or information, or from evalu-
ating or seeking to enforce compliance
with this part.

(d) Posters and information. The recip-
ient will post in prominent locations
(bulletin boards, time clock areas, etc.)
posters designed and furnished by DOL
outlining and summarizing the non-
discrimination requirements of section
504. The recipient also will make read-
ily available information on section 504
requirements with respect to compli-
ance procedures, the rights of bene-
ficiaries and employees through hand-
books, pamphlets and other materials
furnished by DOL.

§ 32.45 Investigations.
(a) Periodic compliance reviews. The

Assistant Secretary shall from time-to-
time review the practices of recipients
to determine whether they are comply-
ing with this part.

(b) Adoption of grievance procedures. A
recipient shall adopt an internal review
procedure incorporating appropriate
due process standards which provides
for the prompt and equitable resolution
of complaints alleging any action pro-
hibited by this part. The complainant
or his or her representative shall file
the complaint with the recipient for
processing under those procedures. A
complaint must be filed not later than
180 days from the date of the alleged
discrimination, unless the time for fil-
ing is extended by the Assistant Sec-
retary for good cause shown. The recip-
ient shall maintain records on all com-
plaints filed alleging violation of the
Act and shall make such records avail-
able to the Assistant Secretary upon
request. The complaint and all actions
take thereunder shall be kept confiden-
tial by the recipient. If the complaint
has not been resolved under those pro-
cedures satisfactorily to the complain-
ant within 60 days of the filing or refer-
ral, the complainant or his or her rep-
resentative may file a complaint with
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